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PURPOSE

The purpose of the National Certificate in IT is to build the knowledge and skills required by
learners in End User Computing as identified by IT sector.

This qualification is aimed at empowering learners to acquire knowledge, skills, attitudes and
values required to operate confidently in the End User Computing environment.

The design of the qualification is unit standard based, to allow learners to qualify for a national
qualification by accumulating the required credits via short learning programmes or workplace
practical experience or both.

Learners are allowed to achieve the qualifications through recognition of prior learning,
learnerships schemes or formal training.

WHO SHOULD APPLY?
The National Certificate in IT: End User Computing at NQF Level 3, is intended for learners
already employed or new learners entering the workplace, requiring End User Computing skills

LEARNING ASSUMED TO BE IN PLACE:

Assumptions:

e Competences in skills gained at the further education and training band up to NQF level
2.

e Competence in End User Computing at NQF level 1.

e The assumed learning can be acquired in the traditional way of formal study as well as
in the workplace. Acquiring the competencies in a workplace (either via formal
learnerships or on-the-job training) has the potential of addressing the problems of the
past, where formal qualifications were only obtainable by way of formal study.




RECOGNITION OF PRIOR LEARNING (RPL)

e Traditional IT competencies were acquired through short courses and on-the-job
training, without formal recognition of the knowledge and skills (at the national level).

e Due to the experiential nature of IT competence, assessment processes should consider
experience over theoretical knowledge. Having recognition of prior learning allows
learners to gain access to these valuable competencies

e Recognition of prior learning will now allow learners with these valuable competencies
to be assessed and recognised formally.

e . For recognition of prior learning the learner will be required to submit a portfolio of
evidence of relevant experience, in a prescribed format, to be assessed for formal
recognition.

QUALIFICATION RULES:

Rules regarding NQF levels of credits:
e The qualification consists of a minimum of 130 credits and has been designed in
accordance with the SAQA regulations and rules of combination
Rules regarding Fundamental, Core and Electives:
e Compulsory fundamental unit standards - 47 credits
e Compulsory core unit standards - 56 credits
Rules regarding Electives:
e Elective unit standards totalling a minimum of 27 credits needs to be completed.

EXIT LEVEL OUTCOMES

e Demonstrate an understanding of applying Graphical User Interface (GUI)-based Word
Processing Application skills in the Workplace.

e Demonstrate an understanding of applying Graphical User Interface (GUI)-based
Presentation Application skills in the Workplace.

e Demonstrate an understanding of applying GUI-based Spreadsheet Application skills in
the Workplace.

e Demonstrate an understanding of applying GUI-based Electronic Mail Application skills
in the Workplace.

e Demonstrate an understanding of applying GUI-based Web Browser Application skills in
the Workplace.

e Improve Communication by combining communication skills with End User Computing
skills.

e Improve the application of mathematical literacy in the workplace, by better utilising
End User Computing Applications.

e Demonstrate an understanding of the use of Information Communications &
Technology (ICT) in an organisation & the impact it has on societies.

e In addition to the above, unit standards will be utilised to provide depth of specification
of the outcome ranges and the assessment criteria and processes.




